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Jisi pAa0OTHHKOB 10 o0ecneYeHH 0 JOCTYNa HHBAJIHAOB K YCJIyram u o0beKTam,
Ha KOTOPBIX OHH NPeJOCTABJIAIOTCS

HHctpykuus paspaborana B coorBercTBHE ¢ DeepanbHbM 3akoHOM oT 24.11.1995 1. Ne 181 —
@3 «O couunanpHOH 3amure UHBATHIOB B POy, [Ipukaza Munznpascoupazeutus PO ot 14.02.2012 N 120
«O6 ytBepxaenun Konekca 3THKM W ciykeOHOro rmnoBedeHUS (GeaepalbHBIX T'OCYAapCTBEHHBIX
TPaOXAAHCKUX CIyXalMX MMHHCTepCTBa 3JpaBOOXPAHEHHUS W COLMAIBHOrO pa3BHTHS Poccuiickoit
Oenepauun», DenepanbHbiM 3akoHoM 0T 28.12.2013 r. Ne 442-®3 «O6 OCHOBAX COLMAIBHOTO
obcmyxuBanus rpaxaad B Poccuiickoit @enepauun», [Ipukasos Muntpyna Poccuu ot 25.12.2012 r. Ne
627 «O0 yTBEpXKIEHMH METOAMKH, MO3BOJSIOMEH OOBEKTHBU3UPOBATh M CHCTEMATH3HPOBATH
JOCTYITHOCTh OOBEKTOB M YCIIyT B IPHOPHTETHBIX Chepax )KUZHEAEATSIBHOCTH ISl HHBAJIMIOB M JPYTUX
MaJTOMOOMJIBHBIX IPYIIT HACENeHHs, ¢ BO3MOXKHOCTBIO Y4€Ta peruoHaJIbHOHM cneuuduku», Ne 792 ot
31.12.2013 r. «O6 ytBepxxaeHun Komekca 3THKH W CITy)keOHOTO MOBENEHUS PAOOTHUKOB OPraHoB
yMpaBieHUS] COLMAJIBHOM 3alllUThl HACeJIeHHs M YYPEKJSHHH COLMAaNIBHOrO O0OCTY)KMBaHHAY,
®enepanbroro 3akoHa oT 01.12.2014 Ne 419-D3 «O BHeceHHH U3MEHEHUH B OT/IE/IbHbIE 3aKOHOAATE/IbHBIE
akTel P® mo BoOmpocaM COL. 3alIMThl WHBAJIMIOB B CBs3M ¢ paThdukauueid KoHBeHLMH O mpaBax
uHBaMao0B», KoneeHuuweit OOH o mpaBax uHBanugoB, Meroguueckum nocobuem «Jlns oOyueHus
™ (MHCTPYKTHPOBAHHS ) COTPYJHUKOB yupexxaeHuit MCD u pyrux opraHu3aLuii o Bonpocam obecrnedeHus
JIOCTYTTHOCTH ISl MHBAJIMJOB YCIYT U 00BbEKTOB, Ha KOTOPBIX OHHU MPEAOCTABIISIOTCS, OKa3aHUs IIPU 3TOM
HE0OXOJUMOH MOMOLIU.

PaGotuuku MAJIOV netckuii cax Ne 170 oGsi3aHbl BBINOIHATE MPaBUiIa STHKETa NPH OOILIEHUH C
WHBIHMAMH U OKa3bIBaTh MOMOILb HHBAJIHIAM B MPEOJOTICHHUH 0apbepoB, MELIAIOMMX MOTy4YEHHIO UIMH
YCIIyT HapaBHE C JPYTHMH JIML[AMHU.

COBOKYITHOCTD CIOCOOHOCTEH, 3HAHHWI M yMEHHH, HEOOXOAUMBIX Ui 3G PEeKTHBHOro OOIEeHHs
MpH OKA3aHMM TOMOINM MWHBATMIAM B TIPEONOJIEHMM OaphepoB HA3BIBAETCS KOMMYHMKATHBHAs
3¢ PEeKTUBHOCTE.

KomMyHukanus (00leHHe) paccMaTpUBaeTCs Kak BaXKHEHILas CTOpOHA JIF000# NesaTeIbHOCTH, BO
MHOTOM ofecreudBaromiasl ee ycrnex | TMPOAYKTUBHOCTh. KOMMYHHUKaTHBHas KOMIIETEHTHOCTh
Heobxoauma Kaxaomy. s paGoTHUKOB chepbl 00pa3oBaHUs NPOGHECCUOHANIBHO 3HAYMMBIMU SIBJISIOTCS
YMEHMs MPAaBUIBHO BOCIIPUHUMATb W IIOHHMMATh APYroro 4ejOBEKa, I'PaMOTHO OKa3bIBaTh YCIYTH B
YUPEXKISHUH WIIH OpraHU3aLHH.

Pa3BuTHE KOMMYHHKATHBHBIX YMEHHIl CKJIAJABIBAETCS H3 CJIEAYIOIHX OCHOBHBIX HABBIKOB:

- n30eraTb KOH(QIIMKTHBIX CHTYaLHUi; S

- BHUMATEJBHO CITyIIaTh HHBAJIHM/A U CIIBILIATH €ro;

- peryaMpoBaTh COOCTBEHHBIE SMOLMH, BOZHHKAIOLIHE B IPOLIECCe B3aUMO/IEHCTBHS;

- o0ecreynBaTh BEICOKYIO KyJIbTYPY U 9THKY B3aUMOOTHOILICHHH;

- UMBWJIN30BAHHO MPOTHUBOCTOSATH MAHUITYIUPOBAHHUIO.

CyuiecTByloT o0IiMe MpaBWiIa 3THKETa NpH OOINEHHH C HHBAJIWAAMH, KOTOPBIMH MOTYT
BOCIIOJIb30BaThCs paGOTHUKK OPraHM3alMil, MPEIOCTABIAIOIIMX YCIYTH HACEIEHHIO, B 3aBUCHMOCTH OT
KOHKPETHOM CUTYyallUH:

.



- OOCpawenre K 4YenoBeKy: KOIJa Bbl pasroBapuBaeTe C MHBaIMIOM, oOpamaiitech
HETIOCPE/ICTBEHHO K HEMY, a He K COMNPOBOXAAIOIIEMY WM CyPIONEPEBOAYHKY, KOTOPBIE IPHCYTCTBYIOT
IIPH pa3roBope.

- IloxxaTre pyku: KOr/1a BaC 3HaKOMAT ¢ HHBAJIM/IOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY: JaXKe
T€, KOMY TPY/HO JBHraTh PyKOH WM KTO MOJIb3y€TCs MPOTE30M, BIIOJIHE MOTYT MOXAaTh PyKY - MPaByO
UJTH JIEBYIO, YTO BIIOJIHE JOITYCTHMO.

- HasbiBaiite ce6s 1 Apyrux: Koria Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH MIIOXO MIIH COBCEM
He BH/IMT, 00s3aTesIbHO HasbIBaliTe ce6s U TeX JIIoJeH, KOTOpbie NpuuLty ¢ Bamu. Eciin y Bac o6mmas Gecena
B Ipy1e, He 3a0bIBaiTe NOACHUTH, K KOMY B JaHHBIH MOMEHT Bbl 06pallaeTech, U Ha3BaTh ceOs.

- IIpeasioxkeHre MOMOWIM: €M BBl MpEaraeTe MOMOLLb, XK/MTE, MOKA ee MPHMYT, a 3aTeM
CrpallMBaiTe, YTO U KaK JeJIaTh.

- AJICKBATHOCTb W BEXJIMBOCTB: OOpamlaiiTech ¢ B3POC/IBIMH MHBATHIAMH KaK C' B3POCIIBIMH.
OGparnaiitech K HUM 0 HIMEHH H Ha ThI, TOJIKO €CJTH BBl XOPOIIO 3HAKOMBL.

- He onmpatiteck Ha Kpecsi0-KOISACKY: ONIUPATBCS WM BUCHYTh Ha YbeH-TO HHBATMAHOM KOJSACKE -
TO JK€ Camoe, 4TO ONUpaThCi WIH BUCHYTh Ha ee obnajarese, W 3TO TOXe paspaxkaeT. MHBammaHas
KOJISCKA - 9TO YacCTh HEMPHKACcaeMOro MPOCTPaHCTBA YEJIOBEKa, KOTOPBIi €€ HCTOb3YeT.

BHHMATeBHOCTE M TEPNENMBOCT: KOIJA Bbl PasrOBAPHUBAETE C YENOBEKOM, HMCIBITHIBAIOIIUM
TPYAHOCTH B OOLIEHHH, CiTyluakiTe ero BHUMATeNbHO. ByabTe TepresuBbl, XIuTe, KOTJa YeNOBEK CaM
3aKOHYHT (pasy. He monpassiite ero u He Jorosapupaiite 3a Hero. Hukoraa He NPUTBOPANUTECH, YTO BBI
TNIOHHMAETe, ECJIH Ha CaMOM JIeJIe 3TO He TaK. [IoBTOpuTe, 4TO BBI MOHSIIH, 9TO IOMOXKET YETOBEKY OTBETHT
BaM, a BaM - [TIOHATH €ro.

Pacrionoxxenne nns Gecenmbl: Koraa Bbl FOBOPHTE ¢ HYENOBEKOM, MOJB3YIOMMMES MHBATHAHOM
KOJIACKOH HJIH KOCTBUISIMH, PACTIOJIOKHTECH TaK, YTOOBI BALIH U €ro 71a3a GbUTH Ha OJIHOM YPOBHe, TOIa
BaM OyzieT jierye pasroapuBaTh. PasroBapusas ¢ TeMu, KTO MOXET YHTATh 110 IyGaM, paciioNoKUTeCh Tak,
utoGbl Ha Bac nanan ceer, 1 Bac 6110 X0opowwo BUHO, nocTapaiitech, 4ToGsl Bam Huuero (ena, pyku) He
MeLLaJIo.

IIpuBreyeHne BHUMaHMs ueNOBeKa: 4TOOBI MPHBJIEYb BHUMAHHME YeTOBEKA, KOTOPBIA IIIOXO
C/IBILUMT, MOMAIIKTE €My PYKOH WM MoxyonaiTte mo miedy. CMOTPUTE eMy MpsMO B IJla3a M FOBOPUTE
YETKO, HO HMEHTe B BHIY, YTO HE BCE JIKO/IH, KOTOPBIE IIOXO CJIBIIIAT, MOT'YT YMTaTh MO ryGam.

He cmymaiitech, ecnu ciy4allHO JOMYCTHIM OIUIOIIHOCTB, CKa3aB: «YBHAMMCH» WIH «BbI

CIbIany 06 3ToM?» TOMY, KTO HE MOXKET BHIETh WM CJIBILIATS.
- Taxoke paspaGoranbl paBusia STUKETA U1 JIMLL C PA3HBIMH PacCTPOHCTBAMHU (yHKLHMI OpraHH3Ma.
Crmcok npasun 1octaTouHo Benuk. Eciu comHeBaerech, paccuuThiBaiiTe Ha CBOM 31paBblif CMBIC H
CIIOCOGHOCTD K COYBCTBUIO. OTHOCHTECH K IPYrOMY YeNOBeKy, Kak K cefe caMoMy, TOYHO TaK e ero
YBasKaiiTe - M TOr1a OKa3saHWe YCIyrd B yUPEXIEHHH U obieHue 6yayT 3bheKTHBHBIMH.

IIpaBuia STHKeTa NpH OGMEHHMH ¢ WHBAJIHIAMH, HCHBITHIBAIOMAMH TPYAHOCTH NpH
nepeJBHKeHHH:

- IloMHuTe, 4TO MHBaIMAHAsA KOMACKA - HENPHKOCHOBEHHOE MpPOCTPAHCTBO uenoBeka. He
o6s10Ka4KMBaiiTeCh Ha Hee, He TONIKaliTe, He KilaJuTe Ha Hee HOTU Ge3 paspenrenus. Hauarts katuth KOJISICKY
0e3 coracks MHBaIM/A - TO K€ CaMoe, YTO CXBATHTh M TIOHECTH YeNIoBeKa 6e3 ero paspeleHus.

- Beerna cnipammBaiite, HyskHa 11 OMOLLB, PeX/ie 4eM oka3aTh ee. IIpeutaraiite moMols, eciu
HY KHO OTKPBITh TSDKEJIYO IBEPb MIIH IIPOHTHU MO KOBPY C JTHHHBIM BOPCOM.

- Ecin Bale npezuioxkeHue 0 NoOMOLIM NPHHSATO, CIIPOCHTE, YTO HYKHO JIENaTh, M Y4ETKO CleyiiTe
HHCTPYKLIHAM,

- Ecnin Bam paspewumnu nepessurath KOMACKy, CHaYana Katute ee MemneHHo. Komsacka GbicTpo
HabHpaeT CKOPOCTh, U HEOKUIAHHBIH TONYOK MOXKET NPUBECTH K TIOTEpPE PaBHOBECHS.

- Beerna nnuno yGesxpalitech B 10CTYMHOCTH MECT, I/ie 3aIUTaHMPOBaHBI MEPONPUATHS. 3apaHee
TIOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTB MPOGIIeMbI HilH GapbePsl M KaK HX MOYKHO YCTPAHHT.

- He Hazto xyionats 4enoseka, HAXOAAIIErocs B HHBAIHIHOM KOSCKE, 110 CITMHE MJTH 110 IUIedy.

- Eciin BO3MOXHO, pacnosiokureck Tak, 4To0bl BaluM JMua GbUTH Ha OJHOM ypoBHe. H3Geraiite
MOJIOXEHHUS, PH KOTOPOM BaleMy cO6eceJHUKY Hy>KHO 3alPOKH/IBIBATH TOJIOBY.

- Eciu cyumecTByloT apXMTeKTypHble Gapbepbl, MpeayNpenuTe O HHUX, YTOObI YENOBEK MMeJ
BO3MOX>XHOCTh TIPHHUMATh PELLIEHUs 3apaHee.

- [lomHwuTe, 4TO, KaK NPABHIIO, y JIFOJCH, HMEIOLMX TPYAHOCTH TPH MEPEIBIKEHHH, HET MPoGIieM
CO 3PEHHUEM, CITYXOM U MIOHUMaHHEM.

He nymaiite, uto HeOGXOMMMOCTB MONB30BATECS WHBAIMIAHOM KOMNACKOHM - 5TO Tparemus. Jto
croco6 cBOOOAHOTO (ec/IM HET apXHMTEKTYPHBIX GapbepoB) nepemBivkenus. Ects Mo, MOJTB3YFOILHECs



MHBAJIH/IHOM KOJISCKOM, KOTOPbIE HE YTPATHIIH CMIOCOGHOCTH XOJUTh U MOTYT MEPEABUIaThCs C MOMOILBIO
KOCTBUICH, TPOCTH W T.N. KOJNSCKM OHM MCTONB3YIOT ISl TOrO, YTOObI SKOHOMMTH CHJIBI U GBICTpee
NePeaBUraThCs.

IIpaBuia jTHKeTa NpH O0IEHHH ¢ HHBAJIHIAMH, HMEOLIMMH HApyIIeHHe 3PeHHE HJIH
He3PAYHMH:

- Ilpennaras cBor NoMolllb, HAaNpaBJIAKTe Ye0BeKa, He CTUCKMBAMTE €ro pyKy, HNTE TaK, KaK BbI
06b1uHO XoauTe. He Hy)KHO XBararh CJIENOro 4eja0BeKa M TAIUTh ero 3a COGOM.

- Onuimre Kpatko, rae Bbl HaxonuTeckh. Ipeaynpeskaaiite o MPenATCTBUAX: CTYNEHSX, JyXKax,
sAMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

- Mcnone3yiite, eciiu 310 ymMecTHO, (pasbl, XapakTepu3yroLIHe 3BYK, 3amax, paccTosHue. Jlenurecs
YBUII€HHEIM.

- O6pawaiiteck ¢ co6akaMH-MOBOABIPAMH HE TaK, KaK C OOBIYHBIMH JOMAIIHHMH >KMBOTHBIMH, He
KOMaH/lyiTe, He TPOraiTe 1 He Mrpaiite ¢ co0aKOM-MOBOABIPEM. ;

- Ecnut BBI coGHpaeTech 4MTaTh He3psueMy 4enoBeKy, CHauasla peaynpeanTe o6 5ToM. ['oBopute
HOpMaJIbHbIM rojiocoM. He nponyckaiite uHpopmalmio, eciii Bac 06 9TOM He TOMPOCHT.

- Eciiv 310 BakHOE MUCHMO HIIH JIOKYMEHT, He Hy XKHO JUTS YOeIUTeIbHOCTH 1aBaTh ero [IOTPOrarh.
IIpu sTOM He 3amensiiTe uTeHHe mepeckasoM. Korna He3psumii 4enoBek HO/KEH MOAMMCATD JOKYMEHT,
NpovuTaiTe ero o6s3arenbHo. MHBAIMAHOCTE He 0CBOGOXKIAET CIIENOro YeaoBeKa OT OTBETCTBEHHOCTH,
00yCITIOBIICHHOM JOKYMEHTOM.

- Beerna oOpaiaiitech HEMOCPeICTBEHHO K 4eNOBEKY, MaXe €CIIH OH BAC HE BHIWT, a HE K €ro
3psiYEMY KOMITaHBOHY.

- Bceerna HaseiBaiite ceGs M TNpencTaBnsiiTe APYrMX COOECEIHHKOB, a TaKkKe OCTATbHBIX
TIPUCYTCTBYIOIIUX. EC/IM BBl XOTHTE MOXKATh PyKY, CKaXXHUTe 00 ITOM.

- Korza BeI npeasaraete He3psuemy 4eOBEKy CECTb, HE yCaKHBAMHTE €ro, a HATPABbTE PYKy Ha
CIIHHKY CTyJla WM MOJJIOKOTHHK. He BOAWTE MO MOBEPXHOCTH €ro pyky, a JaifTe eMy BO3MOJKHOCTS
cB06GOoIHO MOTporaTh mpeaMet. Eciiu Bac monpocKIH MOMOYb B3STh KAKOH-TO MPEAMET, He CIIeyeT TSHYTh
KHCTB CJIETIOrO K MPeaMETy H OpaTh €ro pyKoi 3TOT MpeaMer.

- Korza Bbl o61aetech ¢ rpynmoit He3ps4HX Jiozeld, He 3a6biBaiiTe KakIblii pa3 Ha3bIBATH TOrO, K
KOMY BBl OOpaliaeTecs.

- He 3acraBnsiite Bawero coGecenHnka BellaTh B MyCTOTY: €M Bbl MepeMelLacTeCh,
IIPELYTPEUTE €ro.

- BrionHe HopMmanbHO ynoTpeGsTh CI0BO «CMOTPEThY. [ He3pA4Yero 4esnoBeKa STO O3HAYAET

~«BHIIETb PyKaMm», OCSI3aTh.

- MsberaiiTe pacruibIBYaTBIX ONpeNeNeHHH U MHCTPYKLMH, KOTOpbIe 0OBIYHO COMPOBOXKIAKOTCS
XKECTaMH, BhIpaXKeHHi Bpoae «CTakaH HaXOAMTCA Ie-TO TaM Ha croiiey. CTapaiTech GBITh TOYHBIMH:
«CTakaH nocepeuHe CTONIa.

- Ecain BBl 3amMeTrIM, 4TO He3pAuMii YesIoBeK COMIICS ¢ MapLIpyTa, He YNPaBIISHTE €ro ABHKEHHEM
Ha pacCTOSHHUH, MOJOUANTE U OMOTUTE BLIOPATHCS HA HYXKHBIMH MMyTh.

- Ilpu crycke WM mombeme MO CTYNEHbKAM BEIUTE HE3PAYEro MEPIEHAUKYISIPHO K HHM.
Ilepensurasce, He nenaiite peIBKOB, pe3KHX ABWXeHWH. [IpM cONpOBOXKIECHHUHM HE3psiuero 4ejoBeKa He
3aKJIa/IbIBAMTE PyKH Ha3aj - 9TO HEYIOGHO.

IIpaBniia STHKeTA NPH OGIIEHHH ¢ HHBAIHAAMH, HMEIOIHMH HADYIIECHHE ciayxa:

- PasroBapusasi ¢ 4enoBekoM, y KOTOPOro IUIOXO# CllyX, CMOTPHTE MpAMO Ha Hero. He 3atemusiiTe
CBOE JIMLIO W HE 3arOpa)KMBAaiTe €ro pykaMM, BOJIOCAMH HJIH KaKMMH-TO MpeaMeTaMu. Bam coGecemuk
JIOJKEH UMETh BO3MOXKHOCTD CJIEUTD 32 BBIPKEHHEM BaIIero JIULIA.

- CywecTByeT HECKOJIBKO THIOB M CTereHel rmyXoThl. COOTBETCTBEHHO, CYILIECTBYET MHOIO
crocoGoB OOLIEHHs ¢ JTIOABMH, KOTOpbIe IUIOXO cibimaT. Eciu Bl He 3HaeTe, Kakoif NIPEATNOYeCTb,
CIPOCHUTE Y HHX.

- Hekoropsie siroqu MOryT CJIblaTh, HO BOCTIPHHUMAIOT Q/IEJIbHBIE 3BYKH HETPaBHIIbHO. B 3TOM
Cllyqae roBopure 6osiee rpOMKO U Y€TKO, MoAGHpast IOAXOASIMI ypoBeHb. B pyrom ciryuae monago6uTes
JIMIIB CHA3MUTD BBICOTY rojloca, TaK KaK YeJIOBEK YTPaTHII CIOCOOHOCTh BOCIPHHUMATE BHICOKHE YaCTOTBI.

- Yro6bl mpuB/IeYs BHUMAHHE YeJIOBEKA, KOTOPBIH MIOXO CIIBILIKMT, HA30BUTE €ro M0 UMeHH. Eciu
OTBETA HET, MOXKHO CJIerKa TPOHYTh 4Y€JI0BEKA HJIH XKe NMOMaxaTh PyKOii.

- 'oBopHuTe sicHO M poBHO. He HyXHO H3NHIIHE MOAYEPKUBATH YTO-T0. KpHuaTh, 0coGeHHO B yXo,
TO>KE HE HaJIo. :

- Ecim Bac mpocst nosropute uro-to, mompoGyiite mnepedpasupoBats CBOe MPEUIOKEHHE.
I/Icnom33yﬁTe JKECTBI.



- Y6enutecs, 4To Bac MOHUTH. He cTecHsiTech CipOCHTS, MOHSUT JIH Bac cOOECEIHHK.

- Ecn BBI cooGuaeTe uudopmanmio, Kotopas BKIHOYaeT B cebs HOMep, TEXHUUECKHi ITH APYyroii
CJIO’KHBIF TEPMHH, a/Ipec, HAMUILIKTE €€, COODIUTE MO (HaKCy HITH 3MEKTPOHHOM 0YTe WK JTHOOBIM APYTHM
crnocoboM, HO Tak, YTOOBI OHA ObUIa TOYHO MMOHATA.

- Ecan cymecTByloT TpyaHOCTH mpH ycTHOM OOLIEHHH, CHOpOCHTe, He OymeT 1M Tpole
NIEPENUChIBATHCA.

- He 3a6biBaiiTe 0 cpene, koTopas Bac OKpy»kaeT. B GOJBIIMX HIM MHOTOTIOAHBIX MOMEIIEHHUAX
TPYAHO OOLIATBCA C JIOABMH, KOTOpbIE IUIOXO CJBILAT. SIpKOe COJIHLE WM TeHb TOXE MOTYT OBITh
6apbepamu.

- O4eHb 4acTo IiTyXue JIIO/IM UCTIONB3YIOT A3bIK XkKeCTOB. Eciu Bbl 061iaeTech uepes nepeBoauHKa,
He 3a0y/1bTe, YTO 06pamaThest Hal0 HEMOCPEICTBEHHO K COGECEIHUKY, @ HE K MEPEeBO/TUHKY.

- He Bce 1110111, KOTOpBIE IUI0XO CIBIIAT, MOTYT YHTATh 110 ryGam. Bam syuie Bcero cripocuts 06
3TOM NpH nepBo# Berpeye. Eciv Bam cobeceTHUK 06/1a1aeT 3TUM HABBIKOM, HYKHO COBJTIONATH HECKOIBKO
B)XKHBIX MPaBUJI. [IOMHHTE, YTO TOIBKO TPH U3 AECATH CJIOB XOPOIIO MPOYUTHIBAFOTCH.

- HyHO cMOTpeThb B MU0 coGeceHMKY M TOBOPHTE SICHO M M€JIEHHO, HCTIOB30BaTh MPOCTHIE
(passl 1 H36eraTh HECYLIECTBEHHBIX CJIOB.

- Hy’KHO HCII0/1630BaTh BRIpajKEHHE JIHIIA, JKECThI, TENOABIKEHHUS, ECITH XOTUTE NMOJYEPKHYTh WIH
NPOSACHHTD CMBICIT CKa3aHHOTO.

IlpaBuaa 5THKeTa NMpH OGMEHHH ¢ HHBAIHAAMH, HMEIOUIAMH 32/IeP/KKY B Pa3sBHTHH H
npob.ieMbl 00IEHHsl, YMCTBEHHbIE HAPYLICHHS:

- Mcrione3yiite noCTynHEI#H A3bIK, BBIp@XKaHTeCh TOYHO M MO AEy.

- MisGeraiiTe c/0BECHBIX IITAMIIOB M 0GPA3HBIX BHIPOKEHHUH, €C/TH TOIBKO BbI HE YBEPEHBI B TOM,
4TO Ball COOECEHUK C HUMH 3HAKOM.

- He rosopure cBeicoka. He mymaiire, uto Bac He moiimyT.

- ['oBOpst 0 3a1a4ax WM NpoOeKTe, pacckasbiBaiiTe Bee «Io waramy. Jaiite Bamemy cobeceHHKY
BO3MOXKHOCTb OOBIIpaTh KaXKIbIi MIar MOCIie TOro, Kak Bbl OOBSICHWIH eMYy.

- Mlcxopure U3 TOro, 4TO B3pOCIIBIH Y€TOBEK C 3a€pPXKKOM B Pa3BUTHH HMEET TAKO#f 5Ke OIbIT, KaK
1 m0060# 1pyroi B3pOCIIbIii YeIOBEK.

- Eciiu HeoGxonumo, uenonksyiite uimoctpaimn win gororpadun. ByasTe roToBsl MOBTOPHT
HECKOJIbKO pa3. He caasalitecs, eciii Bac ¢ mepBoro pasa He MOHSIH.

- O6pawaiitech ¢ 4e0BEKOM ¢ MPOGIEMaMH Pa3BUTHS TOYHO TaK e, KaK Bbl Obl 06paILATHCh ¢
mobbiM pyrum. B Gecene obcyxknaiite Te jke Tembl, Kakue Bbl OOCYXKJaeTe ¢ APYTHMH JIEOABMH.

~Hanpumep, nyiaHsl Ha BBIXOJHBIE, OTITYCK, MIOr0a, MOCIEJHHE COOBITHSI.

- OGpamaiiTech HEMOCPEICTBEHHO K Y€JIOBEKY.

- [ToMHuUTeE, YTO JTHOMH C 3a/IEPIKKOI B PA3BHTHH 1€€CTIOCOGHBI M MOTYT MOMUCHIBATH JIOKYMEHTHI,
KOHTPAKTbI, FOJIOCOBATh, JaBaTh COMJIACHE HA MEAMLIMHCKYFO MTOMOIIB U T.1.

IIpaBuaa sTHKeTa NpH 00NN ¢ HHBAJIHIAMH, HMEIOIMMH IICHXHYECKAE HAPYIICHHSI:

- [leuxuueckue HapyLIEHHS - HE TO XKe Camoe, YTO MpoGyieMbl B pa3BUTUM. JIIOM ¢ ICHXHYECKUMH
npobieMaMu MOTYT HCTIBITBIBATB SMOLIHOHAIBHbIE PACCTPONCTBA MITH 3aMEIIATEIbCTBO, OCTIOXKHSIOLIHE HX
XKU3HB. Y HHUX CBOM 0COGBINH U H3MEHYHBBIH B3JIA] HA MHD.

- He Hano mymars, 4to jrofM ¢ NCHXHYECKHMH HApyIIEHMSMH OGS3aTENbHO HYXKIAIOTCS B
AOTIONIHUTENILHOM MOMOLIM M CIIELHATIBHOM 00palieHuH.

- OBpatuaiTecs ¢ THOABMH € NICHXHYECKMMH HAPYILICHUSIMH Kak ¢ TMYHOCTAMH. He Hys»HO nenath
NPEXKACBPEMEHHBIX BBIBOJIOB HA OCHOBAHWM OMbITA OOWIEHHS C IPYTHMH JIFOJBMHU C Takoi xke (opmoii
HUHBAJIUTHOCTH.

- He cnenyer mymarb, 4TO MIOAM ¢ NCHXWYECKMMH HApyLIEHHAMH Gojee NPYrHX CKIOHHBI K
HacuHi0. 310 MUG. Eciiu Bel 1pyskento6HbI, OHK GyAyT 4yBCTBOBATh ce6sl CIIOKOMHO.

- HeBepHo, 4T0 /M0/11 ¢ MCHXHYECKHMH HAapyILEHHIMU UMEIOT TIPOG/IEMbI B TOHUMAHHH HITH HUKE
10 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH. N

- Eciti yenoBek, umeromuii ncuxuyeckue HapyIeHusl, PacCTPOEH, CIPOCHTE €ro CIOKOMHO, YTO
BBl MOXKETE CJIeJIaTh, YTOOBI IOMOYb EMY.

- He roBopute pesko ¢ uenoBekoM, HMEIOLIMM NICHXHYECKHE HAPYLIEHHS, JaXKe €CIIH y BAC €CTh
JUI 5TOTO OCHOBaHHSI.

IIpaBu.ia THKeTA NPH OGIEHHH ¢ HHBAIHIOM, HCIILITHIBAIONIHM 3aTPY/IHEHHS B PeUH:

- He wurHopupyiite moneif, KOTOPsIM TPYAHO TOBOPHTB, MOTOMY YTO MOHATh WX - B BALIMX
UHTepecax.



- He nepeGuBaiite W He TMOMpaBisHTe 4YeJOBEKA, KOTOPBIH HMCMBITHIBAET TPYJHOCTH B PEYH.
HauuHalTe roBOPUTE TOJBKO TOTJa, KOrjaa yoequrech, 4TO OH YK€ 3aKOHYHJI CBOIO MBICIIb.

- He nbiTaiitech yCKOpUTH pa3roBop. byapTe rotoBel K TOMY, YTO pasroBOp C YEJIOBEKOM C
3aTPy/HEHHOH peyblo 3aiiMeT y Bac Oosblie BpeMeHW. Eciau Bl cremuTte, Jiydile, M3BMHHBLIKCE,
JIOrOBOPHTECS 00 OOILIEHHUH B Ipyroe BpeMsi.

- CMOTpHTE B JIHLIO cOOECeIHUKY, MOANACPKUBATe BU3yalbHbIH KoHTakT. OTaalite 31Ok Gecene
BCE Ballle BHUMaHHE.

- He mymaiire, 4To 3aTpy/iIHEHHUS B peUH - OKA3aTesIb HU3KOTO YPOBHS HHTE/UIEKTA YEJIOBEKA.

- Crapaiitech 3a1laBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB HJIH KMBKA.

- He mpuTBOpsiiTech, eciu Bbl HE MOHSAJIH, YTO BaM ckaszanu. He crecHsaiTech nepecnipocuts. Ecin
BaM CHOBA HE YAAJIOCh MOHSTH, OMPOCUTE IPOM3HECTH CJIOBO B O0Jiee MEUIEHHOM TEMIIe, BO3MOXKHO, MO
OykBaMm.

- He 3a6siBaiiTe, 4TO Yen0BeKy ¢ HApYLIEHHON PEYbIO TOXKE HYXKHO BbIcKa3aThes. He nepebupaiite
€ro ¥ He nojasisiire. He Toponure roopsiuero.

- Ecnmu y Bac BO3HHKAKOT mpoOieMbl B OOIEHHH, CIIPOCHUTE, HE XOYeT JIH Ball COOECEeqHHK
HCII0/b30BaTh APYro# crnocol - HanucaTh, HaNe4aTars.
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